Traditional Sale Buyer Conditions of Offer 
These Traditional Sale Buyer Conditions of Offer (“Conditions") are the conditions on which the Seller wishes to sell the Property, which you must agree to fulfil, for the offer to purchase the Property to be accepted.  If you make an offer on a Property advertised by us or our marketing agent on behalf of a Seller (“Advert”), you accept that you will comply with these Conditions. If you do not do so, your offer will not be accepted, or the sales process will be terminated. Therefore, before making an offer, please read these Conditions carefully along with the contents of the Advert which will contain important details, including the fees you will need to pay when you make an offer. These fees are non-refundable and you should only make an offer if you accept this condition.

	Estate Agent (“we”, “us”)
	Genle Ltd, trading as GOTO Properties (09790404) of The Hall Barn, Church Lane, Lewknor, Oxford OX49 5TP

	Property
	As outlined on the Advert 

	Reservation Fee
	As outlined on the Advert where applicable

	Methods of Sale
	Traditional Sale, Traditional Sale with Legal Pack or Traditional Sale with Reservation Fee, as outlined on the Advert


Key Buyer Information

	General
· We act as estate agent for the Seller of the Property;
· The Property is offered online by a traditional sale method specified on the Advert and as set out in clause 2.2 below;
· By making an offer on the Property, you accept to be bound by these Conditions;
· If any offer you make is accepted by the Seller, you will be with legally bound in a contract with the Seller on these Conditions;
· The purchase of the Property is only legally binding once the exchange of Contracts takes place. Once that happens, you will be obliged to proceed to completion of the sale and purchase of the Property;
· Any Reservation Fee paid by you will form part of the chargeable consideration for the Property in calculating stamp duty (SDLT) charges.
Traditional Sale
If your offer to purchase the Property is agreed:
· You will pay us a non-refundable Reservation Fee if applicable (as stated in the Advert) in addition to the final Purchase Price.
Traditional Sale with Legal Pack
If your offer to purchase the Property is agreed:
· You will need to pay us a non-refundable legal pack fee of £396 including VAT in addition to the final Purchase Price; 
· You will also need to pay us a non-refundable Reservation Fee if applicable (as stated in the Advert) in addition to the final Purchase Price.
	Traditional Sale with Reservation Fee and Legal Pack
If your offer to purchase the Property is agreed:
· You will need to pay us a non-refundable Reservation Fee (as stated in the Advert) in addition to the final Purchase Price; 
· You and the Seller agree to exchange and complete Contracts for the sale of the Property within a specific time period which commences on receipt of draft Contracts by your solicitors or 10 business days (that is a day other than Saturday, Sunday or public holiday in England when banks are open for business in London) after receipt of the Reservation Fee (or first part payment of the Reservation Fee), whichever is the earlier and finishes 90 business days thereafter: unless you agree a revised timescale with the Seller (“Reservation Period”);
· Fees payable by you as set out above will be confirmed with you in advance in writing (email will suffice), but are not refundable once you have paid and if you later decide to withdraw from the sale process, except in the very limited circumstances stated in these Conditions; 
Other
· We may recommend third party services to you in return for which we may receive commission from these third parties, which we will retain. You are not obliged to use these third-party services but if you do, you must read their terms of business carefully before accepting them and you agree that we can inform the Seller;
· We are required by anti-money laundering legislation to establish your identity and address and source of funds and run compliance checks.






IMPORTANT NOTICE
These Conditions assume that you as buyer of the Property (“Buyer” “you”) have acted like a prudent Buyer. If you choose to buy a Property without taking these normal precautions, you do so at your own risk. As a prudent Buyer you will, before buying a Property: 
· Read these Conditions and if you have any questions, contact us at 01844 873300.
· Read all documentation associated with the purchase of the Property including these Conditions, the Legal Pack, (where provided) and Buyer Information Pack including all available leases if relevant and carry out your own reasonable due diligence including checking what is said about the Property in the Legal Pack and Buyer Information Pack is accurate. 
· Have finance available for the deposit and Purchase Price and the Reservation Fee if applicable and if you require a mortgage, consider with the chosen mortgage provider (if relevant) that the Property would be deemed suitable for mortgage lending purposes. 
· Obtain independent advice from relevant professionals such as a conveyancer, surveyor or accountant if you need it. 
Definitions
	Contract
	the conveyancing contract by which you agree to buy, and the Seller agrees to sell the Property;

	Legal Pack
	the documents of title (including, if the title is registered, the entries on the register and the title plan) and other documents made available to the Buyer in relation to the Property;

	Legal Pack Fee
	fee of £396 including VAT;

	Purchase Price
	the price you pay the Seller for the purchase of the Property in accordance with these Conditions;

	Reservation Form
	a form which we will send to the Buyer and Seller to sign and confirm the purchase details which have been agreed including Purchase Price and any applicable Reservation Period and Caveats;

	Reservation Fee
	a non-refundable fee payable by the Buyer (see clause 2.2);

	Reservation Period
	has the meaning in clause 6.2. 

	Traditional Sale
	the standard method of selling a property on the open market, (without special sale methods such as auction), where the property is marketed on behalf of the Seller by us at an agreed price, potential Buyers can make offers and once an offer is accepted by the Seller, the sale proceeds through the conveyancing process. (see clause 2).


Conditions of Offer
Applicability 
These Conditions will apply if you make an offer to buy a Property and if we confirm on behalf of the Seller that it has been accepted and if you have paid any applicable fees. They will apply until your purchase has completed or until the sale process is terminated before completion under clause 9.
Method of Sale
Under our agreement with the Seller, we provide the Seller with a method for selling their Property. The Property is advertised by one of our accredited marketing agents and other websites and states the method of sale we have agreed with the Seller. The Property will be sold to the Buyer who makes an offer accepted by us on behalf of the Seller (“Successful Offer”), subject to Contract. 
The Property will be sold using one of the following traditional sale methods as specified in the advert. 
Traditional Sale – We will not provide a Legal Pack. You may be required to pay a non-refundable Reservation Fee on acceptance of a Successful Offer;
Traditional Sale with Legal Pack - You will be required to pay a non-refundable Legal Pack Fee, and you may be required to pay a non-refundable Reservation Fee on acceptance of a Successful Offer;
Traditional Sale with Reservation Fee and Legal Pack - You will be required to pay a non-refundable Reservation Fee which includes the Legal Pack Fee, on acceptance of a Successful Offer.
[bookmark: _0434b162-7dc9-411a-8b19-a66cfe0f7945]Acting on Behalf of the Buyer
Where you have appointed a third party to act on your behalf (whether partial or complete authority to act in relation to the purchase of the Property), you confirm that:
 The third party has read and explained all documentation to you, including these Conditions;
 Where you have given authority to a third party to make or authorise payment of the Reservation Fee and other fees specified, you understand that once payment has been made, the Reservation Fee and other fees specified will not be refundable, except as set out in clause 5.4 and 9.3 below; 
 You will be bound by the acts of such third party; 
 We can ask you to confirm details about the third-party authority you have granted on a recorded call which shall be evidence of the authority granted and cannot be challenged. We may where necessary, depending on the type of authority seek additional documentation in support;
 You will promptly contact us at enquiries@gotoproperties.co.uk if at any time you have changed or revoked any authority after it has been granted. You agree that you will be liable for acts or omissions of the third-party authority up to the date of the change is notified to us.
We act only as agents for and provide estate agency services to the Seller.
Where you will be purchasing the Property through a company, you warrant to the Seller that you are authorised to act on behalf of the company, and that it is properly constituted and will be able to buy the Property. Both you and the company will be responsible to the Seller in respect of the obligations set out in these Conditions, and references to 'the Buyer' and 'you' will mean both you and the company. In the event of the company failing to adhere to those obligations, you will be personally liable to fulfil them as the Buyer.
[bookmark: _Ref33443737]Placing an offer
Before placing an offer, you must:
make sure you have sufficient funds in relation to the purchase the Property;
accept these Conditions;
register on our portal to be able to accept these Conditions and offer to purchase the Property; 
provide us with your electronic payment details for the payment of all fees (if applicable);
complete the ID checks required.
You must make all offers from your account on our portal and in Pounds Sterling inclusive of VAT.
By making an offer, you confirm you:
will meet your obligations in these Conditions;
have received and read the Legal Pack, where applicable, and Buyer Information Pack and are able to proceed with the purchase of the Property; 
you warrant that you are not aware of any matter which would prevent you from proceeding with the transaction; 
you warrant that you will have and maintain funds available for the purchase of the Property up until completion. Any change by you to the method of funding to finance the purchase from that agreed in the Reservation Form (for example from a cash Buyer to a subsequent funding through mortgage) which will  delay completion beyond the Reservation Period (where applicable) will constitute a material breach of the Conditions which, if not agreed by us on behalf of the Seller in writing or on a telephone call recorded by us, will terminate the sale process with immediate effect and the Reservation Fee and other fees specified will not be refunded;
you warrant that you agree that if there are two or more Buyers buying jointly, your obligations can be enforced against either jointly or against each of you separately.
You need to give your personal information and documents (like contact details, ID, NI number, proof of funds) to us. This is to complete checks to comply with anti-money laundering regulations and to confirm your right to buy the Property. We may share this information with other necessary parties in the sale process. Our legal basis for this is the performance of the proposed contract. 
Conduct of the Sale 
You will meet your obligations with the Seller, so that the purchase of the Property can complete (where applicable within the Reservation Period).
The Buyer is the person who we confirm has their offer to buy the Property accepted;
We will, by arranging the execution of the Reservation Form, reserve the Property for you, subject to your performance of your obligations to the Seller under these Conditions;
[bookmark: _Ref45876160]For Traditional Sale with Reservation Fee and Legal Pack only, you may offer to purchase the Property only on the fulfilment of some stated conditions ("Caveats"), which will only be binding if agreed by the Seller and us, and confirmed in the Reservation Form. If any such Caveats are not fulfilled, you may withdraw from the sale process and any fees paid by you will be refunded. You may not withdraw, and fees will not be refunded where any such Caveat is not fulfilled because you have in our opinion acted unreasonably so as to prevent it from being fulfilled.
After an offer is accepted 
Immediately after your offer is accepted you must:
[bookmark: _Ref33434296]pay any Legal Pack Fee, Reservation Fee and/or other fees specified by electronic same day payment;
[bookmark: _Ref31710902]sign the Reservation Form as it will be a condition of the Seller's acceptance that the Reservation Form must be signed by you and returned to us within 24 hours from when we email it to you. If you do not do so, your offer will be deemed to be rejected, and the Seller will continue to market the Property for sale;
ensure we have all information we reasonably need from you to enable us to complete the Reservation, including additional compliance checks such as ID verification and proof of funds. Failure to provide such information within 72 hours of our request shall entitle the Seller to terminate the sale process immediately without liability and you will be liable to pay fees as if you had withdrawn your offer under clause 9.4; 
provide irrevocable instructions (and payment if requested) to your solicitor to carry out all work required to enable completion of the purchase (within the Reservation Period if applicable);
if you intend to utilise a loan in connection with the purchase of the Property, you shall promptly apply to the relevant lender and complete all necessary documentation, pay the relevant fees and do all such things as the lender may require to process your application and keep us and the Seller’s solicitors advised of the progress with the loan application;
promptly arrange and pay for any survey and/or valuation of the Property if required by you or your lender; 
take all actions necessary to ensure that the exchange and completion of Contracts take place (within the Reservation Period if applicable);
For Traditional Sales with Reservation Fee and Legal Pack: 
you are required to exchange and complete contracts for the sale of the Property within the Reservation Period. The Reservation Period commences on receipt of draft contracts by your solicitors or 10 business Days after receipt of the Reservation Fee, whichever is the earlier and finishes 90 business Days thereafter;
the Reservation Period may be extended upon mutual agreement of the Buyer and the Seller (both parties acting reasonably and on the understanding that failure to act reasonably may lead to a termination of this sale process);
if the sale of the Property does not complete within the Reservation Period, and no extension is agreed in accordance with clause 6.2.3, we will (acting reasonably) decide whether the failure to complete as required has been caused by you. If we consider that it has been caused by you, we will send you notice that you are in breach of the terms of these Conditions and require you to comply within 14 days, failing which the sale process will be terminated. If this happens, you will not be entitled to a refund of the Reservation Fee or any other fees you have paid.
We will, by arranging the execution of the Reservation Form, reserve the Property for you, subject to your performance of your obligations to the Seller under these Conditions;
If we decide prior to the exchange of Contracts that there has been an administrative error, we can revise the figures to the correct amount. Our decision will be final.
You agree that we facilitate the sale, and the completion of the sale within the Reservation Period is dependent on various factors and not dependent on us. We will therefore not be liable for any delay in the completion of the sale, including outside the Reservation Period or any other consequential losses or decisions made in reliance of the time of the Reservation Period
 Payment of Fees
You will be obliged to pay the Reservation Fee (if applicable) and other fees specified when your offer is accepted for the Property;
The Reservation Fee is non-refundable (except in the limited circumstances stated in these Conditions) and is retained by us to discharge our fee or pay the Seller an aborted fee in some cases when you have terminated the agreement due to no fault of the Seller, unless we have decided the Seller is unable to fulfil its obligations under the agreement we have with them. 
If you fail to pay the Reservation Fee and other fees specified contemporaneously with the Successful Offer or financing details provided by you do not result in payment of the Reservation Fee and other fees specified, we will provide you with two business days’ notice requiring that you make the payment (“Overdue Fees Demand”);
If the Reservation Fee, and any other fee specified, are not paid within two business Days of the Overdue Fees Demand we may as agent for the Seller treat the failure to pay as a serious breach of these Conditions. If that occurs, the Seller will be free to market the Property for sale again and may have a claim against you for breach of contract;
Once you have accepted these Conditions by making an offer, you shall be obliged to pay the Reservation Fee (where applicable) and other fees specified in the event you subsequently purchase the Property through any other means or route to market.  This clause does not affect your obligation to pay the Reservation Fee and other fees specified immediately after the Successful Offer;
The Reservation Fee, Legal Pack Fee and other fees payable are non-refundable, except in the limited circumstances stated in these Conditions. 
Legal and Buyer Information Pack
Legal Pack 
The Legal Pack is a service we may provide to the Seller in order to facilitate the sale process once an offer has been accepted. All reasonable efforts are made to ensure the accuracy of any Legal Pack but neither we nor the Seller accepts any liability for the accuracy of the Legal Pack and will not be liable to you for any loss or damage whatsoever caused by any inaccuracies, omissions, and/or errors contained in the Legal Pack; 
Payment for the Legal Pack will be requested from you (if applicable) contemporaneously with the Reservation Fee or when an offer is agreed. The Legal Pack will not take account of any circumstances which are unknown to the Seller at, or which change following, the date on which you make an offer and you shall ensure that your solicitor will be responsible for reviewing the completeness and accuracy of the Legal Pack, doing all necessary due diligence prior to the purchase and confirming whether it is applicable for you at the time of the purchase of the Property. 
Buyer Information Pack
The Buyer Information Pack is a service we provide to the Seller in order to facilitate the sale process. Neither We nor the Seller accepts any liability for the accuracy of the Buyer Information Pack and will not be liable to you for any loss or damage whatsoever caused by any inaccuracies, omissions, and/or errors contained in the Buyer Information Pack or reliance placed on the Buyer Information Pack;
[bookmark: _Ref213941495]The Buyer Information Pack serves as a guide only and you must carry out your own independent enquiries and due diligence prior to making an offer.
Termination
We (acting on behalf of the Seller) may terminate or suspend the sale process for a Property with immediate effect by giving you notice in writing (which includes by email to your email address) if:
[bookmark: _Ref214460895]you commit a serious breach of any of the obligations set out in these Conditions and (where it is capable of being remedied) do not remedy that breach within fourteen (14) days after we notify you to do so;
you fail to provide information required by anti-money laundering legislation within 72 hours of our request.
In the event of termination under clause 9. the Reservation Fee, Legal Pack Fee and other fees specified will not be refunded. You may also be liable for any other reasonable losses the Seller or we may incur as a result of your breach;
For Traditional Sale and Traditional Sale with Legal Pack only - the Seller reserves the right to withdraw the Property from sale at any time prior to exchange of sale contracts if they are unable or unwilling to proceed with the sale of the Property. If this occurs, we will give you notice and any Reservation Fee or Legal Pack Fee you have paid will be refunded;
You may withdraw your offer to purchase the Property at any time before the exchange of contracts, but the fees you have paid will not be refundable and you may be liable for costs or any liabilities incurred up to the date of termination.
Liability for Loss
Neither we nor the Seller will be liable for any indirect or consequential loss of data, profit, revenue or business (whether direct or indirect), however caused, even if foreseeable. Nothing in these Conditions excludes or limits our liability for death or personal injury arising from negligence, or fraud or fraudulent misrepresentation. If you are a company, any liability is limited to the sums received by us as agent for the Seller under this Agreement;
You may become liable for any loss or damage whether in contract, tort or otherwise to the extent legally permissible if you are in breach of your obligations set out in these Conditions. 
General
This Agreement is governed by and construed in accordance with English law;  
If you are a consumer in England & Wales, you can bring claims against the Seller in the English courts. If you live in Wales, Scotland or Northern Ireland, you can also bring claims against the Seller in the courts of the country you live in. The Seller can claim against you in the courts of the country you live in;
Where you are a consumer and have a complaint about the conduct of the sale process, we will try to resolve any issues with you quickly and efficiently. Please contact us at Customer Service Manager, GOTO Properties The Hall Barn, Church Lane, Lewknor, Oxfordshire, OX49 5TP. If we are unable to resolve the complaint to your satisfaction, you may be able to refer the matter to The Property Ombudsman (website https://www.tpos.co.uk), who will be able to let you know if they can deal with your complaint. 

If you have any queries, please contact us on
01844 873300
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